
We are accountable and transparent  
for our strengths and areas of learning.

ACCOUNTABLE

We value our clients, each other and  
promote the inclusion of all people.

RESPECTFUL

Strategic Plan Snapshot
2025 - 2028

Shared Values Vision Mission
people living life  people living life  
their way regardless of their way regardless of 
age or ability.age or ability.

delivering high quality, person  delivering high quality, person  
centred services and solutions,  centred services and solutions,  
so people can live life their way.so people can live life their way.

Objectives

Our Clients: Tailored services and solutions  
that make a difference to people

Our Sustainability: Effective operations  
that build the foundation for growth

Our Governance: Robust systems, processes 
that guide organisational success

Our People: Skilled, supported, engaged  
people, passionate about making a difference

We are focused on the long term social,  
economic and environment outcomes.

SUSTAINABLE

We encourage creative and innovative  
approaches to deliver on our vision.

TRANSFORMATIONAL

Life Your Way


